James CooK pipi, cpim, cscp

November 22, 2011
Kemp Construction Management Ltd.

Attention: Steve Kemp
Subject: 1 year anniversary of renovations

Dear Steve:

About a year ago your team completed renovations to our entrance way. The big fix was
about structure and insulation. We have had rave revues of our entrance way and for
ourselves we have been very pleased.

Before the renovations, the entrance to our home was the coldest area in the house no
matter what time of year. In winter this added to cold problems above as well. Your
recommendation to put in ceiling radiant heat and re-insulate the affected areas has
worked incredibly well. The addition of the subfloor has also assisted in keeping the
area warm. The proof of this is in our last gas bill, we had a credit of 56 cents for
heating the house.

From raw studs to finely finished walls and floors, our entrance is warm and inviting for
us and our guests. Thank you for the great job with our renovations. My wife and |
continue to recommend you to everyone we talk to.

Sincerely yours,

i

James Cook

35 53" Street, Delta B.C. V4M 3B1
Phone: 604.948.1443 * Cell: 604.328.8723 * email: jhcook@telus.net
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